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Do you really know what 

campus experience your 

students want?



Strategic intelligence

(research)

enables

c reative ideas



How can you 

know what 

students need if 

you donõt ask?

ÅWhat do you need?

ÅWhy do you need it?

Australia Learning 

Hub, Australian Catholic 

University





How can you know 

what universities 

are doing for their 

students if you 

donõt ask?
ÅHow is student experience measured?

ÅHow do universities achieve high student 

experience ratings?

ÅAre facilities important to students?

Giblin Eunson Library,              

The University of Melbourne, Australia



What are the 

three important 

factors in 

student 

experience?

ÅCapacity - adequate space to study on 

campus

ÅChoice - in what, where and how to 

study

ÅCo-operation - a strong relationship with 

the student body

Electrical Engineering Building, 

UNSW, Australia



How can you 

know you 

delivered a good 

building for your 

students if you 

donõt ask?

The Science Place, 

James Cook University, Australia





SITE CONSTRAINTS 
AND OPPORTUNITES

Future Development Site

EXPANDING THE CITY
CAMPUS



14,000m2 over 9 floors 

Post Occupancy 

Evaluation



Why?

Project Objective was óto create a centre of

highly engaged learning supported by an

integrated student support model and a

collaborative academic and professional

workforceô.

Post Occupancy Evaluation (POE)

ÅStage 1: Benchmark

ÅStage 2: Evaluation



Focus ?

The ability of the facility to support the  

Student Experience in particular the;

ÅInformal learning spaces

ñSince I spend 4-5 days a week here for 

more than 4 hours at a time I need spaces 

to work, relax, eat + recharge in order to 

study effectively.ò



Capacity ?

Informal Learning Space

26% of Useable Floor Area (UFA)

Formal Learning Space

25% of Useable Floor Area (UFA)

ñPersonally, I like to have a space to get my work done independently in a 

clean, quiet, comfortable environment with access to high speed internet, 

recharge station, space for laptop, notepad, textbook as I don't have this 

environment at home.ò


